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The rapid advancement of technology has led to the development of various
platforms that cater to people's needs, particularly in the realm of transportation. One
of the most notable innovations is the provision of personal car services for public
transportation through electronic systems. This independent research aims to examine
the legal and safety regulations governing personal car use in public transportation
services in Thailand, and to compare it with the situation in Malaysia.

The study is based on a comparative analysis of academic and government
documents, as well as materials from related organizations. The findings reveal
significant legal issues, including inadequate timeframes for inspecting personal cars
used in public transportation services through electronic systems, the need to upgrade
the standards of public transportation services to comply with the ASEAN NCAP
standard, and the lack of enforcement of the requirement for personal car drivers to
hold a public transportation driver's license.

Given these issues, this research provides recommendations for legal
improvement that are appropriate for Thailand in the future. The study is expected to

contribute to a better understanding of the legal and safety challenges associated with



(6)

personal car services in public transportation, as well as provide useful insights into

addressing these issues in Thailand and other similar contexts.



