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ABSTRACT

Title of Independent Study Online Consumer Review : Duty to Disclose

Information and Accountability of Digital Platform

Services
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Degree Master of Laws
Year 2022

Digital platform plays an important role of information source. Online consumer
reviews actively influence consumers’ decisions to buying products or services.
The aim of this independent study is to investigate and suggest the guidelines to digital
platform service. By study enforcing Thai laws, including study for the duties and
accountability of digital platform service and the guidelines of Foreign laws are the EU
law, French law, German law and Australian law

The study found that Thailand did not have a law specifically regulating digital
platform service. At present, in Thailand, despite the enactment of The Royal Decree
on Digital Platform Service Business Requiring Notification B.E. 2565 to apply to the
problem that arises, there is still a lack of clarity about the operational guidelines of
digital platform providers. While the EU law, French law, German law guidelines the
duties and accountability of the platform, including Australia, where law enforcement
agencies have proposed recommendations to be used as guidelines for digital platform
services to follow and the determination of preventive measures for service providers.
In order to enforce the law more effectively and more fairly protect platform users as

consumers.



