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In 2024, Thailand's hotel industry experienced a significant recovery due to the
increase in both domestic and international tourists, driven by government economic
stimulus measures. The intensified competition in the hotel sector has led to the
expansion of new accommodation formats, such as small hotels. However, small hotel
businesses still face challenges from regulations designed for larger hotels, such as the
Building Control Act and the process of obtaining business licenses, which are often
misaligned with the nature of small hotel operations. Although there have been legal
relaxations to reduce restrictions and facilitate the licensing process for small hotels,
concerns remain regarding safety standards and unfair competition, especially in cases
where quality control is insufficient. This could negatively impact the industry's
reputation if unforeseen incidents, such as safety issues or fires, were to occur.

This study aims to analyze the problems and obstacles related to the
enforcement of laws governing small hotel businesses in Thailand, particularly the
Hotel Act of 2004, the Building Control Act of 1979, and relevant ministerial regulations,
including the Ministerial Regulation on the Type and Criteria for Hotel Business
Operations (2nd edition) of 2023 and the Ministerial Regulation on the Characteristics
of Other Buildings Used for Hotel Business (4th edition) of 2023. Additionally, the study
compares the regulations and laws applied to small hotel businesses in other countries
with those in Thailand to identify differences and areas that require improvement to

better align with the nature of small hotel businesses.



U

The findings reveal that while legal relaxations support small hotel businesses
and simplify the licensing process, they may lead to concerns regarding safety
standards and unequal competition, particularly when quality control is inadequate.
This could result in negative consequences for the industry's reputation if safety issues
or other incidents occur. Therefore, this research proposes recommendations for
improving laws and regulations related to small hotel businesses, focusing on
enhancing enforcement efficiency, mitigating impacts on safety standards, and
addressing unfair competition, which could otherwise affect the overall image of

Thailand's tourism industry.



