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ABSTRACT
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Degree Master of Laws
Year 2022

The author has undertaken independent research to address legal challenges
within the Human Resources Department concerning the collection, usage, and
disclosure of personal information. The investigation focused on aligning practices with
the guidelines of personal data protection laws relevant to the department's
operations. Through this study, it was observed that, in the performance of their duties
in Thailand, the Human Resources Department lacks explicit Thai court decisions
outlining the normative procedures for collecting, using, and disclosing personal
information. Consequently, there exists confusion within the department regarding the
legality of these actions. The primary research question posed in this independent
study is: "What criteria and practices should be employed to ensure the proper and
legal collection, usage, and disclosure of personal information within the Human
Resources Department, in accordance with Thai personal data protection laws?" The
study aims to achieve the following objectives: 1) Investigate the meaning, concepts,
principles, and theories related to the protection of personal data. 2) Examine the
principles of personal data protection laws in connection with the Human Resources
Department's operations, by comparing and contrasting foreign laws. 3) Analyze
challenges in applying personal data protection laws concerning the collection, usage,

and disclosure of personal information within the Human Resources Department. 4)



(6)

Propose criteria and guidelines for the collection, usage, and disclosure of personal
information within the Human Resources Department.

It was discovered during the research that Human Resources Departments often
misunderstand the use of consent as the basis for collecting, using, and disclosing
personal data. This misunderstanding particularly pertains to the collection, usage, and
disclosure of sensitive data without obtaining explicit consent from the data owner.
For sensitive data types, such as health information, religious affiliation, race,
nationality, etc., consent cannot be solely relied upon. Instead, the Human Resources
Department frequently resorts to labor contract compliance without seeking consent
from the data owner. According to the Personal Data Protection Act, B.E. 2019, only
explicit consent is permissible for such sensitive data. Recognizing the implications of
these findings on the understanding and mitigation of risks associated with the
collection, usage, and disclosure of personal information within the Human Resources
Department, the author suggests the establishment of clear criteria and guidelines. To
further enhance compliance with the Personal Data Protection Act 2019, the author
recommends the formulation of a manual by the Personal Data Protection Committee.
This manual would encompass principles and guidelines tailored to the Human
Resources Department, with reference to foreign laws to align with international

standards for personal data protection.



