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The objectives of this study are first, to gain an understanding of the concept and
principles of personal data protection in the consumer protection approach, second, to
study and compare general personal data protection laws with consumer personal data
protection laws, and third, to be a guideline for the development of laws in Thailand to
adequately cover and protect consumers in terms of consumer privacy rights.

The study method was a documentary research study by comparing mechanisms
and legislative measures to protect personal data of California consumer personal data
laws, namely first, California Consumer Privacy Act (CCPA) and second, California Privacy
Rights Act (CPRA). As California was the first state in the United States to have a law
specifically for the protection of personal information that is the personal information of
consumers. Comparison with the Thailand’s Personal Data Protection Act B.E.2019 by
analyzing both the scope of law enforcement, definitions, duties and responsibilities of
business operators. Rights of consumers who own personal data Penalties and Consumer
Remedies.

The study found that The California Consumer Privacy Acts are the law that protect
consumer rights of personal information under the Consumer Protection Act. Meanwhile,
Thailand’s Personal Data Protection Act B.E.2562 was based on General Data Protection
Regulation (GDPR) that is the law that protect rights of personal information under human
rights base. Therefore, Thailand’s Personal Data Protection Act B.E.2562 could only provide

partial protection for consumer personal data under certain contexts. However, in terms
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of protecting personal data in specific contexts related to consumer protections, such as
provisions concerning the sale of personal data, the Thailand’s Personal Data Protection
Act B.E.2562 still falls short. Moreover, there are no provision to determine the personal data
controller to provide the methods for the data subjects to exercise their rights and no provision
to determine the period for the personal data controller to process the data subject's request.
This may cause problems with the personal data controller delaying the time and unable to
comply with the request. As a result, the owner of the personal data is not truly protected the
rights of their personal data in accordance with the intent of the law.

Therefore, the updated approach to the Thailand’s Personal Data Protection Act
B.E.2562 is to amend the law based on the guidelines of the California Consumer Data
Protection Acts, including: first, adding provisions to cover the sale of personal data; and
adding duties of the personal data controller by stipulating that there must be a duty to
provide methods for the data subjects to exercise their legal rights, and setting a period
for the personal data controller to process the request of the data subject; and second,
the addition of the rights of the data subject, i.e. the right to limit the use and disclosure
of personal data. and the right to be treated equally.



